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Introductory Summary

In today’s evolving security landscape, protecting sensitive data requires more than just traditional
defenses. This presentation explores key principles and tools that align with the Zero Trust security
model, focusing on Least Privilege Access as a critical component.

We begin by defining the concept of Least Privilege Access—granting users only the minimal access
required to perform their tasks. We delve into the principles that enable this, including Role-Based
Access Control (RBAC) and Granular Permissions, which ensure access is tailored to roles and
specific work contexts. The importance of continuous monitoring to maintain accurate permissions
and detect anomalies is also highlighted.

The presentation then introduces two complementary solutions:

1. WincWall for OpenText eDocs, which enforces granular and role-based access controls to
protect sensitive information.

2. Guardian Internal Information Security, a continuous monitoring tool that provides real-
time oversight of user activity to detect and address security risks.

By combining these tools, organizations can move closer to achieving the goals of Zero Trust,
creating a secure, adaptable, and compliant environment.
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Description and Principles of Least Privilege Access

What is Least Privilege Access?

o Definition: A core Zero Trust principle ensuring that users, systems, and applications have
only the minimum permissions necessary to perform their tasks.

e Goal: Limit access to reduce the risk of unauthorized actions, insider threats, and data
breaches.

Key Principles

1. Role-Based Access Control (RBAC):
Assign permissions based on job roles to streamline access control.

2. Granular Permissions:
Break down access to specific files, applications, or systems required for a role.

3. Just-in-Time (JIT) Access:
Grant temporary permissions as needed, revoking access when tasks are completed.

4. Separation of Duties (SoD):
Divide critical responsibilities across multiple users to minimize conflicts of interest.

5. Continuous Monitoring and Reviews:
Regularly audit and update permissions to adapt to organizational changes.

Why it Matters:

Protects sensitive data, minimizes insider and external threats, and ensures regulatory compliance.
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Benefits, Challenges, Example, and Summary

Benefits
e Minimized Attack Surface: Limits the scope for potential exploitation by attackers.
e Reduced Insider Threats: Restricts opportunities for malicious or accidental misuse.
e Compliance and Security: Aligns with standards like GDPR, HIPAA, and SOX.

¢ Enhanced System Stability: Prevents unauthorized or accidental changes to systems.

Challenges

¢ Complexity: Implementing granular permissions across large organizations requires
planning and resources.

e Cultural Resistance: Employees may perceive access limitations as obstacles to
productivity.

e Management Overhead: Requires ongoing reviews, audits, and monitoring to maintain
accuracy.

Example
¢ Inaninvestment bank, deal teams are formed to work on confidential transactions.
o Team members are granted access to deal materials only while on the team.

o Asroles change or people leave the team, their access is immediately revoked to
protect sensitive information.

Summary

e Least Privilege Access is a proactive, risk-reducing approach critical to securing systems in
a Zero Trust environment.

o While challenging to implement, it provides significant benefits in minimizing threats,
ensuring compliance, and safeguarding sensitive data.
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Role-Based Access Control (RBAC) & Granular
Permissions

Role-Based Access Control (RBAC)

Definition:
A framework where access permissions are assigned based on predefined roles within the
organization.

Key Features:

1.

Standardized Permissions:
Roles are mapped to specific tasks and responsibilities (e.g., HR Manager, IT Admin,
Finance Analyst).

2. Consistency:
Ensures uniform access for users with similar job functions.
3. Ease of Management:
Roles simplify onboarding and offboarding by reducing manual assignment of
permissions.
Example:
o An HR Manager role includes access to employee records and payroll systems but

restricts access to financial forecasting tools.

Granular Permissions

Definition:
The practice of breaking down access rights into the smallest possible units to control
specific actions or resources.

Key Features:

1.

Fine-Tuned Access:
Grants users permissions for only the specific data, systems, or actions required for
their tasks.

Enhanced Security:
Reduces the risk of unauthorized access or accidental misuse by limiting broad
permissions.

Customizable Controls:
Allows tailoring of permissions based on individual user needs or unique project
requirements.

opentext-| SolEx Partner Page 5 ﬁ



e Example:
o AFinance Analyst may have:
= Read-only access to budget reports.
= Edit access for their department’s expense sheet.

= No access to other department financials.

How RBAC and Granular Permissions Work Together

¢ RBAC provides the overall structure, while granular permissions refine access within each
role.

e Outcome:
A layered, precise access model that balances security and functionality.

Benefits

e Simplifies Access Management: Reduces administrative workload by categorizing users
into roles.

e Minimizes Risks: Restricts unnecessary access, limiting potential vulnerabilities.

e Improves Compliance: Aligns with security frameworks requiring strict access control.

opentext’| SolEx Partner Page 6 ﬁ




Advanced Applications of Role-Based Access Control
(RBAC)

RBAC for Specific Work Contexts

RBAC can go beyond static role definitions to accommodate dynamic, project-based, and work-
specific permissions, ensuring tailored access control for different scenarios:

1. Dynamic Role Assignments:
o Group permissions for temporary or ongoing assignments:

= Legal Matters: All individuals working on a case share access to relevant
materials.

= Projects: Team members are assigned access to project-specific resources.
2. Contextual Roles for Projects:
o Differentiate access within the same project:
= New Product Development Example:
= Engineers: Access to technical designs, schematics, and R&D files.

= Sales & Marketing: Access to promotional plans, customer-facing
materials, and market research.

= Management Team: Full visibility into budgets, timelines, and
project-wide materials.

3. Nested and Temporary Permissions:

o Hierarchical permissions allow top-level roles (e.g., Project Manager) to inherit
access across teams, while sub-level roles (e.g., Engineers) access only their
functional domains.

o Use Just-in-Time (JIT) access to assign and revoke roles for temporary team
members as needed.

Advantages of Context-Specific RBAC
¢ Flexibility: Adapts to evolving team structures and work requirements.
e Scalability: Seamlessly incorporates new team members or projects.

¢ Enhanced Security: Limits access to specific roles and tasks, reducing risk.
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e Efficiency: Simplifies management of cross-functional projects and dynamic work
assignments.

Examples
e Inalegal Context:
o Alaw firm handling a corporate merger might assign:
= Legal Team: Access to contracts and filings.
= Finance Team: Access to valuation reports.
= External Consultants: Temporary access revoked after their work ends.
e InaTech Product Development Scenario:
o Engineers: Access to prototypes and designs.
o Sales & Marketing: Access to promotional materials.

o Executives: Full project access for oversight and decision-making.

This expanded use of RBAC ensures secure, task-specific access control while enabling
collaboration and flexibility in dynamic work environments.

By expanding on the principles of RBAC in this slide, it provides a comprehensive look at how it can
address complex, real-world scenarios. If needed, you can use this as a standalone slide to focus
entirely on these advanced applications.
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The Importance of Continuous Monitoring in Access
Control

What is Continuous Monitoring?

o Definition: Ongoing observation and analysis of user activities, access patterns, and
permissions to identify anomalies and ensure compliance with access policies.

e Goal: Proactively detect and respond to unauthorized or risky behavior before it escalates
into a breach.

Why Continuous Monitoring is Critical
1. Dynamic Environments:
o Organizations frequently experience changes, such as:
= New hires and role transitions.
= Shifting project assignments.
= Evolving security threats.

o Monitoring ensures access policies remain aligned with current roles and
responsibilities.

2. Detecting Anomalies:
o ldentifies suspicious activities, such as:
= Unauthorized access to sensitive files.
= Sudden spikes in file downloads.
= Access attempts outside normal working hours.
o Flags potential insider threats or compromised accounts.
3. Compliance and Auditing:
o Provides a trail of user activities for audits.

o Ensures adherence to regulations like GDPR, HIPAA, and SOX, which require
detailed tracking of access.

4. Risk Mitigation:
o Monitors for vulnerabilities, such as orphaned accounts or outdated permissions.

o Detects access creep where users accumulate excessive privileges over time.
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5. Just-in-Time Responses:
o Enablesreal-time alerts and automated actions:
= Locking accounts with unusual activity.
= Escalating incidents to security teams.

= Adjusting permissions dynamically.

Benefits of Continuous Monitoring
¢ Proactive Security: Prevents breaches by addressing risks early.
o Access Integrity: Ensures users only access what they are authorized to.
e Operational Efficiency: Automates detection and response, reducing manual overhead.

¢ Improved Trust: Demonstrates a robust commitment to data protection.

Real-World Example
In a financial institution, continuous monitoring detects:
e Auser downloading customer account data at unusual hours.

e The system flags this as suspicious, temporarily locks the account, and notifies the security
team for review.

Summary

Continuous monitoring is the backbone of effective access control, ensuring that permissions
remain accurate, threats are promptly addressed, and sensitive data is protected in real time.
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WincWall for OpenText eDocs and Least Privilege Access

What is WincWall for OpenText eDocs?

¢ Definition:
WincWall for OpenText eDocs s a security solution specifically designed for OpenText
eDocs to enforce advanced access controls and protect sensitive documents by ensuring
permissions are limited to what users need for their roles and tasks.

e Core Features:

1. Granular Access Control:
Provides fine-tuned permissions to ensure users only access the documents or
folders necessary for their job.

2. Dynamic Role-Based Permissions:
Adjusts access rights based on project teams, roles, and organizational needs.

3. Context-Specific Controls:
Tailors access to align with project requirements or confidential matters, ensuring
sensitive data remains secure.

4. Ease of Integration:
Integrates seamlessly with OpenText eDocs, enhancing its native access
management capabilities.

How WincWall for OpenText eDocs Supports Least Privilege Access
1. Granular Permission Management:

o Assigns specific permissions (e.g., read-only, edit, or full access) to users based on
their roles and tasks.

o Prevents over-provisioning of access rights by limiting broad permissions.
2. Role-Based and Project-Specific Permissions:
o Restricts access to only those actively involved in specific projects or legal matters.
o Example:
= Members of a legal matter can access only their case files.

= Aproject team for a new product ensures engineers access designs, while
marketing accesses promotional content.

3. Static and Flexible Role Assignments:

o Supports long-term roles or temporary assignments for project work.
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o Easily adds or revokes permissions as team members join or leave a group.

Benefits of WincWall for OpenText eDocs

¢ Enhanced Document Security:
Ensures users only access the files they are authorized to view or edit.

¢ Simplified Access Management:
Provides administrators with a straightforward way to manage permissions dynamically or
at scale.

e Regulatory Compliance:
Facilitates secure handling of sensitive data in line with industry regulations.

e Support for Collaboration:
Enables secure sharing and access control for cross-functional teams without exposing
unnecessary data.

Summary

WincWall for OpenText eDocs aligns with the Least Privilege Access principle by enabling
precise, role-based permissions tailored to specific tasks, projects, or groups. Its robust access
controls protect sensitive data while maintaining flexibility and ease of use for administrators and
end users.

When combined with Guardian Internal Information Security for continuous monitoring,
organizations gain real-time insight into user activity, ensuring that access remains appropriate and
secure. Together, these tools bring your organization closer to achieving the goals of Zero Trust,
including strict access control, enhanced monitoring, and a minimized attack surface.
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Final Conclusion

Achieving Zero Trust requires a multi-faceted approach that balances granular access control with
continuous monitoring to mitigate risks and safeguard sensitive data. The principles of Least
Privilege Access ensure that users have only the access they need, while tools like WincWall for
OpenText eDocs enforce precise permissions and facilitate secure collaboration. When paired
with Guardian Internal Information Security, which provides the continuous monitoring
capabilities required with Zero Trust, organizations gain real-time visibility into user behavior,
enabling rapid responses to potential threats.

Together, these solutions not only minimize the risk of insider threats and data breaches but also
simplify compliance with regulatory requirements. By adopting these strategies, organizations can
create a robust security posture that aligns with Zero Trust principles, protects critical assets, and
supports business efficiency in today’s dynamic and threat-prone environment.

Further information about Guardian’s role with Zero Trust can be found in the document Zero Trust
with OpenText Content Management.pdf.
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Contact Us for More Information

Get a demo of Guardian for Openlext Content Server
and eDocs.

Learn more about Guardian’s capabilifies.
Start your Guardian pilot.

Find an Openlext partner certified on Guardian.

Protect your most valuable asset - your information.

WERTHEIM GLOBAL SOLUTIONS LLG

Partners

e My LinkedIn
¢ Emailme

e Fill out a contact form
¢ Read more about Guardian
e Read more about WincWall
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